
“If you can smell it, leave it and tell it.”

See back for important safety information.



Scratch and sniff this picture. 
That strong

 sm
ell is the od

or of natural g
as.  

N
atural g

as is actually od
orless 

and
 colorless. K

U
B

 ad
d

s a 
harm

less chem
ical called 

m
ercap

tan, w
hich g

ives it 
that od

or.
 

N
atural g

as sm
ells b

ad
—

like ro
tten eg

g
s—

so
 yo

u can d
etect even the 

sm
allest am

o
unt o

f escap
ed

 g
as. It is im

p
o

rtant 
that yo

u and
 yo

ur fam
ily kno

w
 the o

d
o

r o
f natural 

g
as and

 w
hat to

 d
o

 if yo
u sm

ell it.
 

There are additional w
ays to detect a gas leak 

besides sm
elling it. 

•	S
o

und
:	Y

ou m
ay hear a blow

ing or hissing sound.
•	S

ig
h

t: In a w
et or flood

ed
 area, there w

ill b
e b

ub
-

b
ling

 in the w
ater. Flam

es w
ill b

e visib
le if a leak is 

ig
nited

. V
eg

etation that is d
ead

 or d
iscolored

 for no 
ap

p
arent reason m

ay also be a sign of a gas leak.

G
as leaks are dangerous. If you think 

you sm
ell gas or suspect a gas leak:

D
O

R
 Leave the area im

m
ediately.

R
  G

o to a location w
here you no longer sm

ell gas, 
outside of the house or building.

R
 C

all K
U

B
 (524-2911) right aw

ay after you leave the 
area. K

U
B

 does not charge for gas leak inspections.  

D
O

N
’T

W
 D

on’t  sw
itch lights or appliances on or off.

W
  D

on’t use any telephone—
including cordless or  

cellular phones.
W

  D
on’t use any electrical devices, including appli-

ances, doorbells, and garage door openers.
W

 D
on’t use m

atches or lighters.
W

  D
on’t re-enter the building or return to the area 

until K
U

B
 tells you it is safe to do so.

Y
11M

9

Inform
ación en Español

E
ste inform

ación es m
uy im

portante. P
or favor tra-

duscalo o hable con alguien que lo entienda bien. 
P

ara m
as inform

ación en español, llam
e a K

U
B

 a 
el num

ero de teléfono (865) 524-2911 y oprim
a el 

num
ero 8.


