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Customer Information System &  
Customer Self Service



Customer Information System (CIS)

• Stores and protects customer, account, and service information 
• Enables all customer interactions including those with a customer service 

professional and via customer self-service 
• Critical to ensuring customer orders and requests are received and fulfilled 
• Launched current system approximately 22 years ago 
• Modified and upgraded system periodically to extend useful life
• Created kub.org customer portal in 2018 to support customer self-service 
• Introduced mobile application about five years ago  
• Separate system implemented for KUB Fiber customer information and 

interactions in 2022



CIS Replacement 

• Lack of modern tools and technology features
• Limited support and expertise on dated system 
• Allows for consolidation of all utilities into one system for a 

comprehensive 360-degree customer view
• Enhances customer engagement tools and capabilities (e.g., self-

service, scheduling, communication preferences)
• Improves user interface to more user friendly and intuitive, leading to 

a better training and customer experience



Customer Self Service 

Information

• Account Details & 
Payment History

• Utility Usage 
Tracking 

Orders

• Start, Transfer, & 
Stop Service

• Outage Reporting 
& Tracking

• Due Date 
Extension

• Update Account 
Details

• Enroll in Programs 

Payments

• Initiate one-time 
or recurring bank 
draft payments

• Make credit & 
debit card 
payments

• Donate funds to 
Project Help 

• Launched website and mobile application to meet customer needs
• Included most common customer questions and transactions 
• Interested in customer feedback on current and future self-service options  



Information:
Summary & 
Account 
Balance



Information:
Bills & Payments



Payments:
Payment 
Methods, 
Options, & 
Donations 



Information:
Usage 
Summary 



Information:
Usage Details 



Orders/Requests:
Start, Transfer, or 
Stop Service



Orders/Requests:
Outage Reporting & Tracking



Orders/Requests:
Update Contact Information & Notification Details



Orders/Requests:
Due Date 
Extension



Orders/Requests:
Enroll in Programs



Orders/Requests:
Due Date 
Extension



Fiber Customer 
Self Service
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